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Job description 

Inward Investment Manager


	Department 
	Strategy, Growth & Investment

	Service 
	Growth and Development

	Grade
	K

	Reports to
	Senior Inward Investment & Enterprise Zone Manager (Head of Inward Investment)

	Responsible for 
	No staff responsibilities

	Job reference
	10852



	Job Purpose 

	Norfolk and Suffolk have significant potential for sustainable and inclusive economic growth. Through the Invest Norfolk & Suffolk service, this role will play a key part in securing and delivering high-quality inward investment that supports job creation, innovation and long-term prosperity across both counties. 

The Inward Investment Manager will lead on the delivery of investment projects and enquiries, working with partners across local government, business, and national agencies to attract new investment and promote the region as a competitive, investment-ready location. The role will contribute to the delivery of regional economic priorities by developing strong investment propositions, managing investor relationships and supporting the growth of key sectors. 

Working as part of a collaborative, cross-county team, the postholder will help build a strong pipeline of investment opportunities, align partners around shared priorities and ensure a coordinated approach to inward investment activity. The role is outward-facing, representing Norfolk and Suffolk to national and international audiences, and supporting activity that raises the profile of the area and secures new opportunities for businesses and communities.


	Context 

	Growth and Development is a key outward-facing service within Strategy, Growth and Investment Directorate. This specialist role sits within the Invest Norfolk & Suffolk service—a jointly resourced function delivered in partnership by Norfolk County Council and Suffolk County Council, operating under the brand Norfolk and Suffolk Unlimited.
Working as a single, integrated team across both counties, the service brings together resources, assets and expertise to provide a stronger, more competitive offer to investors, increasing the region’s ability to attract and secure inward investment.

Inward Investment is a high-profile activity, and the performance of Invest Norfolk and Suffolk team has improved yearly since amalgamation. The next year we will be preparing for the advent of a new Combined County Authority for Norfolk and Suffolk and we expect to figure highly in their respective plans.

As this is a small team flexibility is essential.  We encourage specialisation into certain key sectors as well as a broad understanding of the regional economic landscape. 

Operationally the post will be required to operate across Norfolk, Suffolk and internationally. Working in close partnership with outside organisations, as part of a single team approach, often leading the organising, planning and co-ordination of activities with key stakeholders. Managing relationships and partner priorities against the overall objectives of the project.




	Accountabilities 

	Respond in a timely manner to all inward investment enquiries as assigned by the Head of Team, or directly generated, with a particular focus on detailed propositions requested by the Department of International Trade (which will be of a widely varying nature) into Norfolk and Suffolk from potential investors.


	Investigate/research, develop and maintain key information pertaining to our primary inward investment assets and opportunities and use it to develop existing or new propositions designed to raise awareness and generate new investment leads.


	Devise and develop promotional campaigns to present Norfolk and Suffolk’s propositions. These could be web based, direct marketing, events such as trade shows etc.


	Develop and maintain relationships with key local partners including District Councils, specialists such as academic or research organisations, universities, agents and property developers.


	Develop and maintain relationships with Department for Business and Trade – Investment Services Team and centrally based sector specialists, as well as overseas British Embassy based staff.


	Identify cross regional/national partnership opportunities where we have common assets/opportunities and a willingness to collaborate.


	Develop and maintain key relationships with significant employers in Norfolk and Suffolk. Such businesses to be decided on the basis of employment, turnover, supply chain, innovative products/processes etc); or work with other partners who may have the lead role to ensure support is appropriately co-ordinated or managed.


	Project development and management of a number of specific international focussed inward investment projects and enquiries, often several at any one time - focused on attracting investment and encouraging overseas trade. 


	Keep up to date with relevant national, international and local policy developments and use these as the context to plan and develop projects. Particular emphasis on grant programmes and other incentives.


	Liaise with key delivery teams within Norfolk and Suffolk County Councils and other stakeholders influencing the development of key economic programs and assets.





	Person Specification


	Qualifications:

	Essential
	Desirable

	Education to degree level or equivalent and a higher education qualification with least 2 years’ experience in a similar role.

	Project Management.


	Knowledge/Experience:

	Essential 
	Desirable 

	Proven track record of successful project management.

	Experience of delivering inward investment success. 


	Experience of working with businesses and business support organisations.

	Account management training. 


	Experience of working in a team delivering inward investment activity.

	Understanding of project management in a local government service environment.


	Experience of investigating, interpreting, disseminating and supporting government led/backed business support strategies and programmes.

	Project Management qualifications.


	Knowledge of issues and current best practice relating to inward investment.

	An understanding of the role of bodies that represent business e.g. Chamber of Commerce, East of England Energy Group, NRP, Hethel Innovation, Sync Norwich, Adastral Park.


	Knowledge of the roles and responsibilities of local authorities and Local Economic Partnerships in terms of Economic Development. 

	Knowledge of the Norfolk & Suffolk economy, and especially the key assets that (could) make it attractive to investors.


	Knowledge of the Department for Business and Trade (or previous incarnations).

	Detailed knowledge of specific overseas territories and the key rationale for investment.


	
	Experience of the property market.


	Skills:

	Essential
	Desirable

	Highly Organised and systematic.

	

	Self-starter and able to work under own initiative.

	

	Presentational skills and problem solver

	

	Initiative to develop solutions and work plans based on business demands and objectives.

	

	Proactive and dynamic in solving problems.

	

	Takes responsibility for project deliverables.

	



	The Council’s values 
· Accountable – We are honest and accountable.
· Inclusive – We champion inclusivity and equity.
· Ambitious - We want a better future for Norfolk.
· Trusted – We build and maintain trust.



	Other Job Information (special factors or constraints and physical requirements or environmental conditions that the job holder will encounter, including how long they last and how often they occur)

	
· Must be prepared to work out of normal hours if required by the business 
· Must be prepared to travel within the UK & overseas
· A full clean driving licence is required




	General Information
· The job description details the main outcomes of the job and will be updated if these outcomes change.

· All work performed/duties undertaken must be carried out in accordance with relevant County Council and Departmental policies and procedures, within legislation, and with regards to the needs of our customers and the diverse community we serve. 

· Job holders will be expected to understand what is meant by safeguarding vulnerable groups (children, young people and adults) and how to raise concerns.

· Job holders will be expected to be flexible in their duties and carry out any other duties commensurate with the grade and falling within the general scope of the job, as requested by management.
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